
LIST OF SERVICES & AMENITIES 
 
PLUME 
Tuesday – Saturday 6:00 p.m. – 10:00 p.m. 
One of the finest restaurants in the capital, Plume serves as a discreet and elegant backdrop to the culinary artistry of our award-winning 
executive chef, Damon Gordon. Here you will dine while surrounded by scenes from Monticello hand painted on silk-covered walls. Choose 
a cozy nook or a table by our inviting fireplace as you savor classic dishes expertly executed by Chef Damon with lighter, contemporary 
finishing touches that appeal to today’s enlightened palates. Chef Damon draws on the traditional techniques he mastered in Michelin starred 
kitchens in his native U.K. and under the tutelage of Alain Ducasse in New York City, creating seasonal menus inspired by the fruits, 
vegetables and herbs grown in Thomas Jefferson’s gardens. 
 
THE GREENHOUSE 
Breakfast Daily 7:00 a.m. – 10:00 a.m. 
Lunch Monday – Saturday 11:30 a.m. – 2:00 p.m. 
Brunch Sunday 11:00 a.m. – 3:00 p.m. 
Afternoon Tea Monday – Saturday 3:00 p.m. – 4:30 p.m. 
Sunday 3:00 p.m. – 5:00 p.m. 
Dinner Sunday & Monday 6:00 p.m. – 10:00 p.m. 
Washington power breakfasts and express lunches are served under The Jefferson’s historic skylight. Natural light streams in from above, 
creating an informal, airy setting for daytime meals that perfectly complements the light, fresh and energizing fare on Chef Damon’s inspired 
menus. 
 
QUILL 
Sunday – Thursday 11:00 a.m. – 2:00 a.m. 
Friday – Saturday 11:00a.m. – 3:00 a.m. 
Enjoy an expertly poured drink and fine conversation at Quill, our elegant lounge, whose house-made mixers 
and herbal-infused alcohols have enlightened the art of the cocktail in Washington. The inspired “mix” of classic concoctions and signature 
drinks are the creation of Alex Holzer, our head bartender, who joins us from Rome’s legendary La Pergola. In warmer weather, you are 
welcome to savor cigars and cognacs on Quill’s outdoor terrace. 
 
ON-SITE SPA 
Daily 7:00 a.m. - 10:00 p.m. 
Renewal and enlightenment await you at the exclusive Spa at The Jefferson. Select from an enticing menu of massages, facials and body 
treatments that employ herbs and botanicals grown at Monticello, and specialized vinotherapies that reflect Thomas Jefferson’s passion for 
wine. Indulge in a manicure/pedicure, a new hairstyle in our salon, or, for men, a traditional shave in a vintage-styled barber chair. 
The spa experience at The Jefferson is distinguished by a highly personalized level of service that defines every moment. It begins in the 
privacy of your guest room, where you will enjoy a pre-treatment refreshment before a spa valet escorts you to the spa. A special gift related 
to your spa experience will await your return to your room. 
 



ON-SITE FITNESS CENTER (ACCESSIBLE 24-HOURS A DAY) 
The Fitness Center is on the Lower Level and features a large selection of cardio equipment with individual televisions and head phones. 
Jump ropes, medicine balls, dumb bells and exercise mats are also available for your use. The Fitness Center is open 24-hours daily and is 
accessed by use of your guest room key. Personal Training sessions can be arranged through the Concierge. 
 
ADDITIONAL HOTEL SERVICES 
 
AFTERNOON TEA 
Afternoon Tea is served in the Greenhouse and Book Room and features a selection of fine teas and freshly 
prepared tea sandwiches and scones. Contact the Greenhouse for reservations. 
 

BUSINESS SERVICES 
Our 24-hour, complimentary, self-service Business Center is located on the Lobby Level and offers a range of basic computing, printing and 
photocopying equipment, as well as notary public services. Our administrative staff is also available at an hourly charge to assist with more 
complex needs. Please contact the Concierge to arrange assistance. 
 

BUTLER SERVICES 
Our experienced team of Butlers is available 24 hours daily to provide such complimentary assistance as packing/ unpacking luggage, ironing 
garments, running local errands, and a multitude of other services. Please contact the Butler to arrange assistance. 
 

CHECK IN / CHECK OUT 
Check-in time is at 3:00 p.m. and Check-out is at 12:00 noon. Early check-ins and late check-outs may be arranged based on availability. For 
your convenience, you can review your bill and check-out via the Hotel Services section of your in-room television. Additionally, a copy of 
your charges will be placed under your door on the morning of departure. If there are no questions on the bill and if you wish to have the 
charges placed 
on the credit card provided at check-in, simply leave your key with the Receptionist. A copy of your charges will be emailed or mailed to you 
shortly after your departure. 
 
CONCIERGE SERVICES 
Our skilled Concierge Team is available to assist with any and all needs you may have during your stay. Dinner reservations, performance 
tickets, transportation needs and itinerary planning are just a few of the services offered. The Concierge maintains a database of local cultural 
attractions, museums, art galleries and shopping destinations. Please contact the Concierge for assistance. 
 

GIFTS 
A selection of gifts is available for purchase through the Spa as well as online at www.jeffersondc.com. 
 

HOUSEKEEPING 
Every guest room receives daily Housekeeping service as well as nightly Turn Down service. To request service at a specific time, simply 
press the “Housekeeping” button located next to the entry door or contact the Butler. An attendant will come to the room shortly. 
 

http://www.jeffersondc.com/


INTERNET ACCESS 
Wireless and wired Internet access are available on a complimentary basis from your guest room. To access the 
wireless signal, open your Internet browser and attempt to enter any website, such as www.jeffersondc.com, and then follow the instructions 
on your screen. Connection points for wired access are located inside the desk drawer. 
 

IN-ROOM ENTERTAINMENT 
Guest rooms are equipped with the latest in-room entertainment systems including Bose Wave radios and CD 
players with iPod docking stations. Movies, video games and hotel services are all available through the television located in the armoire. For 
your additional entertainment, Nintendo Wii, Xbox 360, and PS3 game consoles as well as DVD players along with a selection of movies and 
games are available for use during your stay. Please contact the Concierge for assistance. 
 

LAUNDRY / DRY CLEANING 
Same-day laundry and dry cleaning services are available seven days per week. Please place items in the laundry bag located inside the closet, 
complete the laundry slip and contact the Butler to retrieve the items. Items turned over before 9:30 a.m. will be returned the same day prior to 
6:00 p.m. Items turned over after 9:30 a.m. will be returned the following morning, unless Express Service is requested, in which case items 
will be returned prior 6:00 p.m. on the same day with a 50% price surcharge. Items turned over before 5:00 p.m. will be returned by 10:00 
a.m. the next morning with an additional 50% price surcharge. 
As a courtesy to our guests, The Jefferson offers complimentary pressing of one garment per stay. Please contact the Butler to arrange for 
pick-up.  
 

PRIVACY 
All guest rooms are equipped with a state-of-the-art Privacy system. To request Do Not Disturb status, simply press the “Do Not Disturb” 
button located next to the entry door. A subtle light will illuminate outside the door, notifying staff and visitors of the request for privacy. To 
cancel Do Not Disturb status, press the button again. To request Housekeeping service for the room, simply press the “Housekeeping” button. 
An attendant will come to the room shortly. 
 

SHOE SHINE 
Our standard overnight shoe shine is available on a complimentary basis to all guests. To take advantage of this service, please put shoes in 
the bag provided in room and place it just outside the guest room door by 12:00 midnight. Shoes will be returned by 6:00 a.m. and will be left 
outside your door. For a more thorough treatment, we also offer our Presidential Shoe Shine which includes a thorough cleaning, 
conditioning, “bulling” and sole edge dressing, all for just $19. Please contact the Butler to arrange for the Presidential Shoe Shine. 
 

TELEPHONE SERVICES 
All toll-free, local and domestic long-distance telephone calls made from the guest room are complimentary. Our Concierge will be happy to 
provide pricing and country code information for international calls. 
To dial a Local number 
9 + AREA CODE + NUMBER 

To dial a Long Distance number 
9 + 1 + AREA CODE + NUMBER 

To dial an International number 
9 + 011 + COUNTRY CODE + NUMBER 

For additional information on any of these services, please contact the Concierge. 
 


